
RETURN GOOD AUTHORIZATION (RGA) FORM 
 
Please call your local Frank’s Supply store for RGA# before returning products.  
Albuquerque (505) 884-0000 
El Paso (915) 592-9700 
Farmington (505) 327-9831 
Hobbs (505) 397-0220 
Los Alamos (505) 661-1100 
 
ITEM BEING RETURNED: 
Qty Part Number Description 
   
   
   
   
   
   
 
 
Customer name: ____________________________________________________________________________ 
 
Phone number: ________________________________ Purchase order #: ______________________________ 
 
 
 
 
 
 
 
REASON FOR RETURN (Please check one): 
 
 I ordered the wrong product. 
 
 Vendor shipped the wrong product. 
 
 Product was damaged. 
 
 Product was defective. 
 
 Product no longer required.  
 
 
 
 
 
 
 
RETURN TERMS & CONDITIONS 
All items must be made within 15 days and authorized with a completed RETURN GOODS AUTHORIZATION (RGA) form. 
 
Return merchandise must be in the original packaging and resalable condition.  
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